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摘 要 
在科技快速发展，迅速腾飞的今天，我们的生活已经脱离不了信息系统。
它不但被运用于各个领域，而且还为社会的发展带来了质的飞跃。同样的变化
也发生在商业银行领域，由于信息系统的引入，商业银行的内部控制发生了巨
大的改变。如何通过业务操作系统高效完成每项柜面业务的同时较好的防范风
险发生，对于今后银行业务的发展和进步，都具有巨大的价值和意义。所以，
本文希望通过就信息系统对于银行柜面内控影响这一课题的研究，验证目前一
些柜面制度是否适合进一步优化等相关问题，特别是目前覆盖范围最广的对私
个人业务方面，怎样才能最大限度的降低柜面内控操作风险的同时，更好的提
高银行业务操作效率。基于目前的信息系统环境以及商业银行柜面操作风险防
控的重要现实意义，笔者认为商业银行柜面的每一笔业务流程与规定设置里面
都涵盖了内部控制回避会计风险的特点。商业银行的业务应以回避风险、防范
风险发生为核心，在内控和效率之间做到均衡，找到其平衡点才是关键。因此
本文采用案例研究法，一共分六章进行，通过讨论目前信息技术的发展，甚至
是传统行业中内控的发展现状与特点，从而对比信息系统对于企业内控的影响
与发展，再讨论银行这个特殊的行业与传统行业的区别，探讨信息系统是如何
作用与影响银行的发展，并且根据这些特点与结论对商业银行柜面业务内部控
制进行分析，并以 A 银行为例，说明这一信息系统如何才能在保证银行内控安
全严密的同时，又能提高效率，找到其平衡点。 
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Abstract 
In the rapid development of science and technology , our life is inseparable 
from the information system today. It is not only used in various fields, but also 
brought a qualitative leap for the development of the society. The same changes also 
occurred in the field of commercial banks, due to the introduction of information 
system, great changes have taken place in Built-in Control of commercial banks. 
Under the business operating system, how to complete each counter service and to 
prevent the occurrence of risks better, it has great value and significance for the 
future of banking development and progress. So, the author hopes that according to 
the research of the Built-in Control under the information system of bank counter 
and verify the counter system is suitable for further optimization, especially now 
covers the widest range of private business, how to maximize the degree of reduced 
counter operational risk Built-in Control and to improve bank efficiency of business 
operations better. Based on the current information system environment, commercial 
bank counter operational risk prevention and control of important practical 
significance, the author thinks that the commercial bank counter every brushstroke 
business processes and requirements which set up inside covers the Built-in Control 
of accounting risk avoidance. The business of commercial banks should be to avoid 
the risk, prevention risk as the core, balance between Built-in Control and efficiency 
is important. I use the case study method. It is divided into six chapters, through the 
discussion of the development of information technology, and even the current 
situation of the development and characteristic of traditional industry in the interior, 
thus comparison of the information system for the influence and development of 
enterprise Built-in Control, and then discuss the difference between the banks and 
traditional industry, discusses the information system is how to impact on the bank's 
development, and according to these characteristics and conclusion of counter 
business of commercial banks Built-in Control .Analyze and take A bank as an 
example that the information system how to ensure the banks Built-in Control tight 
security at the same time and improve efficiency, find the balance point. 
 
Key Words: Information System；Commercial Bank；Built-in Control 
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